Text Banking

Text banking is a secure and efficient way to stay in touch with your finances by requesting account balances and recent transactions. Before you can use KCFCU’s Text banking service you will need to register your mobile device(s), which is fast and simple to do. 
1. To register your device go to the SMS Registration Link below and follow the easy steps.*
https://my.mshift.com/sms/kelloggcommunityfculinkpage.html 

*In order to use Text Banking you must be a current KCFCU Online Banking user. If you are not currently an online banking user you will need to sign up for online banking before using text banking services.

2. When you register you will use your normal Online Banking member number and password.
3. Enter your Online Banking Security Question Answers
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4.  Click “Add a new device” 
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5.  Enter your mobile phone number and click next
6.  Select your wireless carrier from the drop down box and click next
7.  Select your message destination on where you want to receive the messages
8.  Select which information you want to receive 
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9.  Enter a security pin number of your choice (4 digits)
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10.  Confirmation Screen showing the information you’ve entered
Once a device is registered you can begin Text Banking by sending the appropriate text message command (see list below) to short code 21443.  Depending on carrier speeds, you should get back a response within 20 seconds.
To retrieve account information, text one of the following commands to 21443.

Kcfcu bal
Balances in your checking & savings.

Kcfcu cmd
List of valid commands.

Kcfcu help
Support information.

Kcfcu hist
Last 3 transactions in your checking & savings accounts.

Kcfcu stop
Unregistered your device.
If you experience issues when trying to use the Text Banking or your phone is not able to use the SMS short code there is an alternate option. The dial in number is 866-839-3583, once you dial in you will be asked to enter your pin number and then you will receive a text message at your original set up message destination with your chosen contents.
Customer Support is available from MShift at 1-866-237-3344, 8 AM to 5 PM and is also available via email at support@mshift.com 24 hours a day / 7 days a week.
